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July 14, 2008

Randalil Dean

Dean Consulting and Training, LLC
1881 Linden Street

East Lansing, MI 48823

Dear Randail:

Omn behalf of HSMAI Thank you very much for speaking at HSMAT'S Affordable Meetings®
West 2008. HSMAI sincerely appreciates your time and effort in helping to make the show one
of the industry’s best. Enclosed is a copy of the survey results from your session. We've been
careful not to edit the remarks in the open-ended questions so we can share the planner’s
feedback. We do realize that many of the comments relate to our responsibilities, and we will
evatuate their suggestions for future shows. We hope that you will find this survey and feedback
helpful for future speaking engagements.

Thank you again for your participation. Please feel free to contact me with any questions or
concerns.

For inquiries regarding future HSMAI's Affordable Meetings shows please contact Juli Jones at
703-506-3280 or jjones(@hsmai.org.

Sincerely,

Ko Daoe

Rina DiSavino

Conference Manager

HSMAT's Affordable Meetings

¢/o GLM, a dmg world media business

10 Bank Street; White Plains, NY 10606
Phone: 914-421-3270 Fax: 914-948-2918
Email: nna_disavino@glmshows.com

-
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Taming the E-Mail and Information Overload Beast

HSMAT's Affordable Meetings West
June 11-12, 2008 ____I_ip_qg___B_e,_ach_Co_nvg__l;_tion Center

Speaker/Seminar Evaluation Results

Total Respondents: 13

Presented By:

Presented On: .
Thursday, June 12

Randy Dean

Question 1 I am a.... 13 Meeting Planner

0 Supplier

0 No Answer

No Answer

Yes

—

No

Question 2
Did you learn something that you can use from this
presentation?

Question 3
Is the subject important toe your professionally
development?

Question 4
Would you like to see this topic again at future
meetings?

Question 5
‘Would you like to see this speaker again at future
meetings?

No Answer

0

Poor Fair

13

13

I3

13

Good

Excellent

Years in industry - Answers: 12

Question ¢
How well did the presenter(s) 0
communicate the information?

Question 7 0
How well did the presenter(s)
demonstrate mastery of the topic?

Question 8 _ 0
Session Content vs. Deseription

Additional comments:

Average Years: 1042
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Additional Comments

Taming the E-Mail and Information Overload Beast Presented On:

Thursday, June 12
Total Respondents: 13

Presented By:
Randy Dean
He was one of the best speakers from the entire conference. Terrific presentation! Lots of good tips.
Definitely an expert in this subject. Great job!
Very informative. Very informative session! I learned a lot.

This was the most helpfil seminar in the entire conference.
: Looking forward to more seminars with Randy!



